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Whereas, the tourism industry plays a major role in the EU and global economies and is the 
third-largest socio-economic sector within the EU, employng around 24 million people; 

Whereas, the ongoing digitalization is leading undeniable structural changes on this sector, 
being the collaborative economy one of its consequences: affecting the European tourism 
destinations, bringing new challenges and opportunities and involving decision-makers and 
legislators at any different level – Local, Regional, National and European; 

Whereas the European Commission provided an “European agenda for the collaborative 
economy” included in COM (2016) 356; 

Whereas many other official documents and studies have been implemented by other European 
Institutions and organisations, such as: the Own Initiative Opinion on ‘Collaborative or 
participatory consumption, a sustainability model for the 21st century’, (2014/C 177/01) by the 
European Economic and Social Committee; Statement of Principles and Recommendations on 
“Tourism and Digitalisation” by the Network for the European Private Sector in Tourism; the 
Opinion on “The Local and Regional Dimension of the Sharing Economy”, (2016/C 051/06), by 
the European Committee of the Regions; the Impulse paper n.9 on “The impact of regulatory 
approaches targeting collaborative economy in the tourism accommodation sector: Barcelona, 
Berlin, Amsterdam and Paris” by the Aalborg University; the Study on “the Situation of Workers 
in the Collaborative Economy” by the European Parliament; the Briefing “A European agenda 
for the collaborative economy”, by the European Parliament; 

 

NECSTouR - Network of European Regions for Competitive and Sustainable Tourism, bringing 
together 31 European Regions, as well as 32 tourism-related academic organisations and 
representatives of sustainable and responsible tourism business associations and networks;   

Agreed to create a Working Group on Digital Platforms, specifically aimed into identify, analyse 
and propose a balanced approach of the collaborative economy for the tourism industry 
exchanging best practices in developing a legislative framework to create a level playing field  
for tourism service suppliers; 

Agreed to organise together with the Catalonia Region – helding the Presidency of NECSTouR 
and co-leading its Working Group on Digital Platforms - the Workshop “Tourism and 



 

Collaborative Economy: Opportunities for growth and jobs in Europe” the 2nd December 2016, 
in Barcelona. 

The aim of the workshop was to approach the opportunities that the collaborative economy 
offers to the European destinations while addressing its benefits and overcoming its risks and to 
offer a participative dialogue between the different actors: public, private, citizens at different 
governmental levels from local too international. 

 

As a conclusion of this workshop: 

We call the main actors of the collaborative economy to develop their platforms in a way they 
take into consideration the impact that their activity has on the local communities and regional 
territories, by complying with the regulatory framework. 
At the same time, local and Regional legislators should open the governance dialogue towards 
the platforms managers. Cooperation between the parties is essential, to achieve a proper 
territorial planning and to maximize the positive impact the collaborative economy has for both 
tourists and inhabitants, taking into account the different characteristic and peculiarities of each 
European destination.  
 
We call all the parties to develop a new and common metrics to measure the supply and demand 
of the collaborative economy to understand their role in the whole system of tourism and their 
impact on the territories and communities, to give the legislator a sound and objective basis for 
their decisions;  
 
We welcome the regulation basis provided by the European Commission through the COM 
(2016) 356 “European agenda for the collaborative economy” and other documents and we call 
the legislators to reflect on whether the impact of digitalisation on economy and employment - 
and more in particular of the collaborative economy - is asking to re-think the current rules and 
not simply extended to new business models. This should be seen as an opportunity to 
deregulate the whole sector, rather than to apply more regulations.1 

 
We call all the parties to cooperate, to ensure: a clear definition and differentiation between 
private and commercial hosts, liability and responsibility, a proper sharing of Data and Statistics, 
the respect of the rating principle, trust and individual data protection; 

 

We call all the parties for an overall integrated approach to the collaborative economy oriented 
towards Corporate Social Responsibility and Sustainable Tourism and inspired by the principles 
of fair competition, search of neutrality and search of transparency; 

 

                                                             
1 This reflection should not be limited on the collaborative economy alone but rather consider the 
impact of all kinds of tourism (e.g. also cruise guests, day visitors) on the territory in a holistic way. 



 

 
We aknowledge that still many points have to be discussed to find an agreement. Consequently, 
in the same spirit of cooperation experiemented during our workshop, we call all the parties to 
foster an open dialogue, taking into consideration all the different perspectives and prioritising 
solutions that are taking into account the inputs provided by the Europeam Commission, the 
Regions  as well as all the actors involved for the common good of the European Citizens. 

 

To ensure the continuation of this dialogue and the implementation of this declaration: 

We invite all NECSTouR’s members, all the European Regions and all the different stakeholders 
– representing public, private, citizens at different governmental levels from local too 
international – involved into the collaborative economy, to maximize its positive impacts 
through the continuation of the participative dialogue that we started today and to agree and 
support this declaration and the main points that is putting on evidence; 
 
We express the interest of the destinations, member of NECSTouR, to be actively involved in a 
new thematic platform focusing on dialogue, sharing experiences and good practices about a 
regulatory framework for suppliers in the collaborative economy, that will be implemented by 
the European Committee of the Regions;  
 

We call the European Institutions to take into consideration the main outcomes of this 
declaration and to include the main actors of the dialogue started today, within the stakeholder 
dialogue being promoted by the European Commission, to assess sector development on the 
ground and to identify good practices, in the framework of the Single Market Forum. 


